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2. Open Inbox, far right, top corner, (pink colour signals / notifications).
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3. Click My Performance Items
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4. Click on the review you want to open (choosing the actual assessment, in terms of names)

incomplete )

Ethel Bonyongo

CO VALUES & LEADERSHIP -360° SURVEY

Review Date: 23 Nov 2021

5. Click on the first competency on the left. Read the header, competency to be assessed,
Behavioural indicators of the competency, and the competency descriptor (under comments)
and make a decision to score. Under the rating in red box.

Performance Contract - Ms E N Bonyongo - @ &

Competency - Competency Area

ACCOUNTABILITY
Answerable for own actions.

Holding people accountable. Competenicy

CUSTOMER FOCUS
COMMENTS
Preactively engages customers.
Delivering on our promises.

Responsive to customer needs.
EXCELLENCE REITY
Centinuous Improvement: Co...

Exceeding expectations or be.

INTEGRITY

Acknowledging others ideas .. Actual Result
Puts organisational interest a
Consistently doing the right th

Comment on Review
TEAM WORK

Centributes towards team obj...
Taking individual ownership of ..
Accommodative of others con

Recognising outstanding perr. .

DECISIVENESS

Speed at which decisions are ...

000 00000 OO0OO0OO0O OO0 OO0OO0 00O

Evaluates information for app...

ACCOUNTABILITY

ndividual or organisation
T

m

esponsibility for them, and to disc|

T-Never
2, Sometimes ‘
3 -Most of the times

4 - Always

Upload supporting documentation

Ciick the bution above or drag your files in to upload supporting documentation.

Once you rate, the comments box is red, you cannot proceed until you have commented.
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Competency ~ Competency Area

ACCOUNTABILITY

Answerable for own actions.

Holding people accountable. Competency
CUSTOMER FOCUS
COMMENTS
Preactively engages cusiomers.
Delivering on our promises.
Responsive to customer needs.
EXCELLENGE B2

Continuous Improvement: Co.
Exceeding expectations or be.

INTEGRITY

Acknowledging others ideas Actual Result
Puts organisational interest a...
Consistently doing the right th._.

Comment on Review
TEAM WORK

Contributes towards team obj..
Taking individual ownership of..
Accommodative of others con...

Recognising outstanding perf.

DECISIVENESS
Speed at which decisions are

0O00 00000 0O0OO0OO0 OO0 0O0OO0OO0O 00O

Evaluates information for app

ACCOUNTABILITY

gation o

ndividual or organisation to
nt manner

1-Never

@ 2 Sometimes
3 -Most of the times
4 - Always

bility for them, and to disclose

x

Upload supporting documentation

Click the bution above or drag your files in to upload supporiing documentation.

Cancel

‘ ‘ Save and close | | Su




NB* -COMMENTS ARE MANDATORY

Botash

For the purpose of fairness and growth, kindly put in your constructive comments to justify the rating
you awarded, indicating the strengths and weaknesses, also areas of improvement.

Tick the appropriate score, the red box disappears, summary gives you progress %. The cancel
and save & close buttons are activated immediately. If you want to pause the assessment,
click save and close, then continue at a later stage. The completed competency also spots a

small circle with a green tick inside.

Go to the next question and proceed with the assessments.

Performance Contract - Ms E N Bonyongo - @ &

Competency Area
Summary 52.63 %

Competency
Competency

ACCOUNTABILITY
Answerable for own actions,

Holding pecple accountable. COMMENTS

CUSTOMER FOCUS
Proactively engages customers.
Delivering on our promises Rating

Responsive 1o customer needs.

EXCELLENCE
Continuous Improvement: Co.

Exceeding expectations or be.. Actual Result

INTEGRITY

Acknowledging others ideas .
Comment on Review
Puts organisational interest a..

Censistently doing the right...
TEAM WORK

Contributes towards team obj.
Taking individual ownership of.
Accommeodative of others con..
Recognising outstanding perf.
DECISIVENESS

Speed at which decisions are

) v
000 00000 @!@@ @O0 PO @00

Evaluates information for app.

NTEGRITY

Consistently doing the rignt things regardiess of consequences

1—
1-Never =
® 2 Sometimes
3 -Most of the times

4 - Always

Upload supporting documentation

% Attach

Click the button above or drag your files in to upload supporting documentation

Cancel | | Save and close ‘

Once the assessment is completed, click overall comment if you want to summarise the
assessment. Attach any evidence if you so wish to. Click on submit button.

Performance Contract - Ms E N Bonyongo - @ &

Summary

Competency v

>

Competency Area

ACCOUNTABILITY
Answerable for own actions

Holding people accountable: Competency

CUSTOMER FOCUS
COMMENTS
Proactively engages customers
Delivering on our promises.

Responsive to customer needs.

EXCELLENCE ()
Continuous Improvement: Co.

Exceeding expectations or be..

INTEGRITY
Acknowledging others ideas .. Actual Result
Puts organisational interest a

Consistently doing the right th

Comment on Review
TEAM WORK

Contributes towards team obj.
Taking individual ownership of.
Accommodative of others con.

Recognising outstanding perf

DECISIVENESS
Speed at which decisions are

@O0 PP OO PO POOO® ®O6

Evaluates information for app.

+ ¥

LEADING CHANGE
Allocate time and resources to support the change
Descriptor-The abilty to adapt to change within the working environment while maintaining effectiveness
4
1-Never =

=
2. Sometimes

@ 3 -Most of the times
4 - Always

Upload supporting documentation

% Attach

Click the button above or drag your files in to upload supporting documentation.

Cancel ‘ | Save and close
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8. Prompt question if you are satisfied with the results or you want to revisit the assessment,
click on applicable, yes will submit no will take you back.

9 Submit Review

Please note the review will be saved and removed from your Inbox, do you want to
confinue?

.

9. Yes, will give you to messages; review completed, review submitted. Then you are done.

Lead

Direction

Financial Results
Governance

Risk Management

Invest Engage

Employee Development Employees

Community Issues
and Projects Customers

Environmental Shareholders

Protection Communities




