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Quality Policy Statement

Botswana Ash (Pty) Ltd (Botash) operates a Quality Management
System for production and supply of soda ash and salt

In partnership with the Company’s stakeholders, the management and employees of
Botash are committed to the complete satisfaction of our customer’s needs and
expectations. To this end we will consistently supply:-

e The right quantity

e At the right quality

e On time

e At competitive prices

To achieve this we will set and review objectives against which we will measure,
manage, communicate progress and continually improve our Quality Management
System to ensure compliance with the requirement of ISO 9001.The Company is
committed to compliance with all relevant statutory and regulatory requirements.

Botash aspires to make Southern Africa self-sufficient in soda ash by optimizing its market
offerings.

The Company shall communicate the Quality Policy to all employees to
ensure that it is understood, implemented and maintained at all levels.

The Quality Policy is regularly reviewed in order to ensure its continued
suitability and shall be available to relevant interested parties, upon
reasonable request.
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